Christie Ward, CSP
The Impact Institute

Christie knows firsthand what motivates people to change their ways — how to restart their lost
momentum — and help them muster the courage to overcome even the most daunting obstacles.
She works with individuals and teams who want to learn skills that impact their lives and their
organizations. For seven years, she coached and managed 200 of the best professional trainers
around the world for CareerTrack , Inc. She is the source of incredible personal success stories
including changing direction in her mid-40’s to lead a multi-million dollar sales team, and
maintaining a 90 pound weight loss since 1985. As a certified speaking professional (CSP) she
employs accelerated learning techniques and designs curriculum that speaks to today's adult
learner. She is past president for the American Society of Training and Development (ASTD)
Rocky Mountain Chapter and is the currently President elect for the National Speakers
Association of Colorado, where she has been member of the year for the last two years. She
serves on the National Advisors to Chapters Board for ASTD and has facilitated a Gold member
alliance program for the Denver Metro Chamber of Commerce since 2007. Christie brought
union grievances down 66% with a program for AT&T in Denver in 2004 and won a Best
Practices award from ASTD for it. Her work gets results. She personally coached the World
Champion of Public Speaking for the year 2000!

Sample Clients include:

Albuguerque Public School System

El Monte City Public School System

Colorado Personalized Education for Physicians
AT&T

Garfield County, CO

Fish and Wildlife Service

Weight Watchers Inc.

Johnson Controls Inc.

Caterpillar

TW Telecom

Sun Microsystems

Level 3 Communications

Janus Capital Group

Information Handling Services (IHS)

Fintegra

The Veterans Administration, The Social Security Administration, and The EPA
Spherion

USAF Air Mobility Command

Sample Testimonials

“This training was right on target! Christie was outstanding!”
—Laura Dafne, Manager, AT&T

“Everything Christie Ward touched went UP; trainer ratings, back-of-the-room sales, esprit
de(trainer)corps! She can work with anyone, and gets the job done every time. Christie is a gem!”
—Jeff Salzman, CareerTrack co-founder



